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A suite of projects 

funded by the national 

Drug Treatment Funding 

Program (DTFP), which 

aims to strengthen 

substance abuse 

treatment systems, is 

making waves across 

Ontario. Many of these 

projects have benefited 

from the active 

participation of 

addictions and mental 

health agencies—and 

the agencies themselves 

have experienced 

changes in their daily 

practice. Four of the 

projects, being led out of 

the Centre for Addiction 

and Mental Health, are 

linked: 

 Screening, Assessment, 

and Recovery Monitoring 

(SARM) Project 

 Costing Project (also 

known as the 

Assessment/Benchmark 

Addictions Treatment 

Costs Project) 

 Client Perceptions of 

Care Project (also known 

as the Client Satisfaction 

Project) 

 DATIS Project (also 

known as the Addiction 

Treatment Data Elements 

and Provincial Service 

Categories Project) 

THE RESULTS ARE IN! 

 

Successful development of a valid, reliable and feasible tool to measure how cli‐

ents and their families/supporters feel about the care they are receiving.  

Ontario Perception of Care Tool for Mental Health and Addictions (OPOC‐MHA): 

 Piloted in 23 agencies (82 programs)* 

 Tool completed by 1752 clients and family members/supports 

 Highly accurate and effective tool 

 Positive feedback regarding feasibility and utility 
 Few revisions still required (e.g., length and language for youth) 

*For a list of the pilot sites, please see the Fall 2012 update, available on www.ontariodtfp.ca, under the 

project’s page. 

SYSTEM INTEREST: 

There is substantial interest in the OPOC‐MHA and pockets of use already in the 

system. Some agencies have already reported concrete quality improvement 

activities based on the results. Examples of interest from: 

 The Southwest Ontario Aboriginal Health Access Centre 

 Ministry of Children and Youth Services (provincial) 

 Canadian Mental Health Association (CMHA) Simcoe County Branch 

 Frontenac Community Mental Health & Addiction Services 

 Toronto Central Local Health Integration Network (LHIN) 

 Accreditation Canada 

 William Osler Mental Health and Addiction Services 

This Summer 2013 update provides an overview of the results and next steps of 

the Client Perception‐of‐Care Project. Led by Dr. Brian Rush, the project devel‐

oped a tool to assess client satisfaction with mental health and addiction treat‐

ment services in Ontario. The extended funding for the 2013‐2014 fiscal year will 

allow this important work to continue. Specifically, we will revise the language 

so that the tool is youth‐friendly, develop an implementation plan, and roll it out 

to participating agencies.  

For more information, visit: www.ontariodtfp.ca   
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  Work with youth sector to revise language 

 Explore electronic administration of OPOC‐MHA 

 Encourage inclusion of the tool in LHINs Multi‐Sector Service Agreements (M‐SAAs) 

 Promote uptake at the individual agency and LHIN levels with support provided by our team  

 Recommend provincial dissemination  

 ‐ Develop implementation plan 

 

RECOMMENDATIONS AND NEXT STEPS 

This project is led by Dr. Brian Rush, Group Head of the Health Systems and Health Equity Research Unit. His project team is located at the Centre for 

Addiction and Mental Health in Toronto.  For more information about these and other Ontario DTFP projects, please visit www.ontariodtfp.ca.  

The creation of this document was supported by Evidence Exchange Network (EENet; formerly OMHAKEN). EENet actively promotes the use of evidence 

in decision‐making by providing an infrastructure to connect research to mental health and addictions stakeholders across Ontario, develops targeted KT 

products and tools, and supports interactive exchanges.   

Claudio Rocca, DATIS Director and Dr. Brian Rush discussing the results and next 

steps at the Ontario DTFP KE Event on March 7, 2013.  


